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The link between crime, deprivation, quality of life and life chances is widely documented. Police Now 
exists to break these links by bringing in, innovative graduates onto a two-year leadership development 
programme. 

In order to deliver on it aims, a different approach and type of police officer is needed. Specifically, 
Police Now seeks to attract candidates who have not considered policing and aims to maintain BAME 
targets of 20 per cent across the 19 police forces it currently recruits for.

In order to get that difference across, we needed to engage with students on campus in a different way, 
one that:

• Generated excitement;

• Built interest in Police Now;

•  Got the message across that this was about creating long-term societal change, rather than just 
a short-term reduction in crime;

• Motivated the people they wanted to attract to join Police Now;

OBJECTIVE
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PLAY THE GAME HERE:
http://www.policenow.org.uk/impact/campus

http://www.policenow.org.uk/impact/campus
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SOLUTION

We built a launderette, with an 
immersive interactive challenge at its 
heart. Why? We wanted to create a 
memorable experience, packed with 
emotional power that used a real-life 
case study to bring the role of a  
Police Now officer to life. 
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The case revolved around a major drug 
and prostitution issue, involving three 
locations – a launderette, a betting 
shop, and a mother & baby safe house. 
Our challenge put students in the shoes 
of the frontline Police Now officer who 
presented the case at a 100-day impact 
event, as what they had accomplished 
within 100 days of joining the 
programme – hence the name IMPACT.

A bonus of using a real case was that it 
provided police officers who were 
unfamiliar with the programme with 
relatable knowledge and a base for 
conversations with candidates.

Observation and problem solving are 
two important skills Police Now officers 
need.  IMPACT tested both, beginning 
with a series of videos that gave 
different points of view on the case.
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YOUR MISSION:
Step into the shoes of a Police Now officer and help  
a community recover from a drug and prostitution ring.

Visit our pop-up launderette at the Leeds University 
Students’ Union today, to play our immersive online 
policing game. Big prizes to be won.

Discover more about our graduate programme: 
policenow.org.uk

Players balanced the evidence before 
deciding how to act. Throughout the game, 
IMPACT scores, based on crime reduction 
and increased public confidence, 
accumulated. At the end of the game, these 
were posted to a leaderboard that ranked 
the individual and university they were at to 
compete for £1,000 prize to a community 
initiative of its choice. 

Finally, to create an even more immersive 
experience, we grafittied facts on the wall 
that highlighted the social issues Police Now 
is working to transform, and used small, 
branded boxes of washing powder  
as giveaways.
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MEASUREMENT

For a charity, the event has proven be a 
more cost-effective way than careers fairs 
to engage with the passive candidates 
Police Now was targeting. At the time of 
writing this, the team has visited six 
universities out of a planned total of 11. In 
that time 290 students have completed 
the on-campus interactive challenge and 
feedback has been extremely positive, 
with some notable comments such as:

“This is probably the most positive view of the police I’ve seen.” Manchester University

“I really enjoyed playing the game.” Birmingham University

Perhaps more notably, of the applications that have already been made, 50% are  
from women and the 20% target for BAME candidates looks like it will be met.

PLAY THE GAME HERE
http://www.policenow.org.uk/impact/campus
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